Amendments to the Claims 

The following Listing of Claims will replace all prior versions and listings of claims in 
the application. 

Listing of Claims 

1 . (Currentiy amended) A method for reconnecting a client to a host service, the method 
comprising the st e ps of 

(a) providing a first connection between a client and a first protocol service executing on 
a second computing device , and a second connection between the first protocol service and a 
host service executing on a third computing device : 

(b) detectin g, by the First protocol service, a disruption in the first connection; 

(c) re-establishin g, by the first protocol service, the first connection between the client 
and the first protocol service while maintaining the second connection between the first protocol 
service and the host service; 

(d) receiving at the first protocol service a ticket associated with the client; 
(c) validatina , by the first protocol service, the ticket; and 

(f) linking, by the first protocol service after the ticket is validated, the re-established first 
connection to the maintained second connection. 

2. (Original) The method of claim 1 wherein step (a) fiirther comprises authenticating the client 
with the host service during a first communication session between the client and the host 
service. 

3. (Original) The method of claim 1 wherein step (e) further comprises obtaining, from the ticket, 
a key and session id. 

4. (Original) The method of claim 3 wherein step (e) fiirther comprises using the session id fi-om 
the ticket to retrieve encrypted authentication credentials. 

5. (Original) The method of claim 4 wherein step (e) further comprises using the key from the 
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ticket to decrypt the retrieved authentication credentials. 

6. (Original) The method of claim 5 wherein step (e) further comprises re-authenticating the 

client with the host service using the decrypted authentication credentials. 

7. (Original) The method of claim 1 wherein step (f) further comprises deleting, after the ticket is 
validated, the ticket. 

8. (Original) The method of claim 2 wherein step (f) further comprises generating, after the ticket 
is deleted, a replacement ticket. 

9. (Original) The method of claim 1 wherein step (a) further comprises generating a ticket at the 
first protocol service. 

10. (Original) The method of claim 9 wherein step (a) fiirther comprises saving, at the first 
protocol service, a copy of the ticket. 

1 1 . (Original) The method of claim 4 wherein step (a) further comprises transmitting the ticket 
from the first protocol service to the client. 

12. (Original) The method of claim 1 wherein step (a) fiirther comprises deleting the ticket 
automatically after a pre-determined period of time. 

13. (Currently amended) A system for reconnecting a client to a host service, the system 
comprising: 

a client configiired to maintain a first connection with a first protocol service executing 
on a second computing device: and 

the first protocol service configured to maintain the first connection with the client and a 
second connection with the host service executing on a third computing device , whoroi n the first 
protocol service : 

detecting a disruption is detected in the first connections^ 

U.S.S.N.: 10/711,646 Page 3 of 8 Atty. Docket No.: 2006579-0440 

Client Ref. No. CTX-087 

4476002vl 



re-establishing t he first connection is re established b etween the client and the first 
protocol service while maintaining t he second connection between the first protocol service and 
the host service is maintaitiod;^ 

receiving a ticket transmitted by the client and associated with the client is transmitted 
from the client to the first protocol service;^ 
validating t he ticke t is validated;^ and 

after the ticket is validated, linking t he re-established first connection is linlcod t o the 
maintained second connection. 

14. (Original) The system of claim 13 wherein the client is authenticated with the host service 
during a first communication session between the client and the host service. 

15. (Original) The system of claim 13 wherein the ticket comprises a key and session id. 

16. (Original) The system of claim 15 wherein the ticket is validated by the first protocol service 
using the session id to retrieve encrypted authentication credentials. 

17. (Original) The system of claim 16 wherein the ticket is further validated by decrypting the 
retrieved authentication credentials with the key from the ticket. 

18. (Original) The system of claim 17 wherein the client is re-authenticated with the host service 
using the decrypted authentication credentials. 

19. (Original) The system of claim 13 wherein the first protocol service is further configured to 
delete, after the ticket is validated, the ticket. 

20. (Original) The system of claim 19 wherein the first protocol service is further configured to 
generate, after the ticket is deleted, a replacement ticket. 

21 . (Original) The system of claim 13 wherein the first protocol service is further configured to 

generate the ticket. 
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22. (Original) The system of claim 12 wherein the first protocol service is fiirther configured to 
save a copy of the ticket. 

23. (Original) The system of claim 13 wherein the first protocol service is fiirther configured to 
transmit the ticket to the client. 

24. (Original) The system of claim 13 wherein the first protocol service is fiirther configured to 
automatically delete the ticket after a pre-determined period of time. 
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